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MAX Dispatch

Keep dispatch connected when operations get complicated

Public safety agencies need dispatch environments that
can flex across routine operations, major incidents, staffing
constraints, remote sites, and multi-agency response.

MAX Dispatch brings radio, resources, and incident
communications into a streamlined console experience built
for interoperability, resilience, and operational flexibility.

Built for modern dispatch
continuity and control

e Simplify the dispatcher experience e Adapt as operations evolve
A streamlined, configurable interface helps reduce Add channels, consoles, locations, and new
screen clutter, streamline operations, and improve capabilities through scalable architecture and
training so dispatchers can focus on incidents in remote configuration—without a large-scale
moments that matter most. system overhaul.

e Maintain operational continuity e Connect across systems and jurisdictions
Built-in redundancy, resource sharing across Radio interoperability helps agencies coordinate
locations, and laptop-based dispatch communications across departments,
capabilities help agencies maintain operations manufacturers, radio interfaces, and geographic
during outages, emergencies, facility disruptions regions.

and planned transitions.

Reliable, resilient dispatch anywhere

Unify dispatch operations, radio communications, resource sharing, and continuity planning
in a flexible platform built for mission critical environments.

OPERATIONS AND CONTROL RESILIENCE AND SCALE
o Streamlined, configurable user interface « Network redundancy across every endpoint
e Interoperability with major radio interfaces o Geo-diverse resource sharing and backup
and manufacturers « Laptop-based dispatch for remote, temporary,
o Remote configuration and maintenance backup, or mobile operations
e« Modern IP-based architecture e Expansion for channels and console positions

Your Zetron. Your Way.

Zetron delivers an end-to-end platform spanning call handling, CAD, dispatch and alerting, giving agencies the
flexibility to choose solutions, deployment models, and investment paths that fit your environment today and evolve
with you tomorrow.
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