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At-A-Glance:

When communications, people, technologies and critical decisions 
converge, organizations need a command and control platform 
designed for complexity.

ACOM is Zetron’s highly configurable command and control 
solution that connects communications, coordinates operations, 
and adapts to the way your organization works.

Connect critical communications

Bring radio, telephony, MCx, mapping/AVL, 
video, alerts and operational systems into one 
coordinated command environment.

Command and control your way

Designed to reduce complexity

Provide operators with the communications, resources, 
and operational context they need to coordinate 
faster and make better decisions under pressure.

Built around your environment

Configure workflows, interfaces, and integrations 
to match your operating environment, operational 
requirements, and modernization strategy.

Operational resilience

Support business continuity with high availability, 
redundancy and geo-diverse options designed 
for mission critical environments.

Zetron delivers an end-to-end platform spanning call handling, CAD, dispatch and alerting, giving agencies the 
flexibility to choose solutions, deployment models, and investment paths that fit your environment today and evolve 
with you tomorrow.

Your Zetron. Your Way.
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Purpose built for complex operations

From everyday operations to large-scale emergencies, ACOM provides the operational 
foundation organizations rely on to respond with confidence.

Built for enterprise-scale operations

ACOM supports complex command and control 
environments across:

• Public safety

• Utilities & energy

• Transportation

• Airports & aviation

• Operations & Network Control Centers 
(OCC/NOC)

• Multi-site and multi-agency operations

One platform. Connected operations.

ACOM brings together the technologies that 
power mission critical operation, giving operators a 
complete operational picture.

• Communications: Radio (LMR, TETRA, MCx), 

telephony, SIP/VoIP, SMS and text messaging, 

intercom

• Command and control: CAD, dispatch, alerting, 
recording, resource management

• Operational awareness: GIS and mapping, 
incident data, status and presence, external 
systems, and third-party applications
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