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Turn incident data into faster, more informed decisions and

better outcomes

Public safety agencies are managing more incidents, more
systems, and more information than ever before.

MAX CAD transforms incident data into actionable
intelligence, helping dispatchers and responders improve

situational awareness, coordinate resources more effectively,

and make faster, more informed decisions when every
second matters.

Built for clear incident management

e Improve situational awareness
Bring real-time incident information, GIS-driven
intelligence, and location-based decision support
into the dispatcher workflow so teams can triage
incident response and act with confidence.

e Configure workflows around your operation
Support evolving agency requirements with
configurable workflows, administrative control,
automation options, and scalable architecture for
multi-agency and multi-jurisdiction response.

e Extend incident intelligence from PSAP to field
Help field personnel access shared incident
context, maps, GPS location data, and response
information so dispatch and field teams stay
informed, coordinated and better aligned.

e Preserve flexibility through open integration
Connect CAD with NCIC, CAD-to-CAD
links, RMS/JMS, third-party systems, and a
comprehensive Open REST API to support
integration without unnecessary lock-in.

Your Zetron. Your Way.

Zetron delivers an end-to-end platform spanning call
handling, CAD, dispatch and alerting, giving agencies
the flexibility to choose solutions, deployment models,
and investment paths that fit your environment today and
evolve with you tomorrow.
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Coordinate response with
greater speed and precision

DISPATCH AND RESPONSE
e Integrated CAD and GIS workflows
e GIS-driven response optimization
o Intelligent unit recommendations

e Mobile CAD access for field personnel

INTEROPERABILITY
e  Fully configurable call routing
e Support for remote and hybrid operations

e Seamless third-party interoperability

EFFICIENCY AND CONTROL
o CAD-to-CAD interoperability
e Open REST API
e NCIC, RMS, JMS, and third-party integrations

SCALE AND SUPPORT
e Supports agencies from two to 22+ positions

e Scalable for multi-agency and multi-jurisdiction
deployments

e 24/7 support with 98% remote issue resolution
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