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Always ready, always on.

Delivering integrated, end-to-end 
communications solutions that help save 
lives and enable critical operations.
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Solutions that keep you always 
ready, always on

Who is Zetron? 
Since its establishment, Zetron has grown to be a g lobal provider 
of communications technology and services that help  save 
lives and enable critical operations. With o�ices ac ross the US, 
Canada, United Kingdom and Australia, Zetron’s tech nology 
serves millions of people in critical environments on all seven 
continents and a variety of industries, including p ublic safety, 
federal government, transportation, utilities, natu ral resources 
and more. Zetron delivers solutions that are purpos e-built to be 
always ready, always on — anywhere that uninterrupte d mission 
critical communications are non-negotiable. 

With in-house technical support and a worldwide net work of 
channel partners, Zetron o�ers a variety of Command  & Control 
and Land Mobile Radio (LMR) solutions that o�er end -to-end 
interoperable communications for your unique needs – anytime, 
anywhere in the world.

80+
Years of 

technology 
solutions

50K+
Console 

positions in 
operation

80
Countries 

with Zetron 
customers, 

across seven 
continents

20K+
Radio sites in 

operation
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Zetron’s integrated systems bring together voice an d data communications to create improved situationa l awareness 
for critical, complex and time-sensitive command an d control center functions. These systems easily in tegrate with other 
Zetron solutions or third-party vendors. 

ACOM:  an industry-leading, single platform dispatch solu tion delivering tailored command and control capabi lities 
for sophisticated, ultra-reliable, critical communi cations deployments. It’s designed for adaptability  to meet the 
simplest con�gurations all the way up to large scale , highly specialized environments that �ex and evol ve to meet 
changing customer challenges and new requirements. ACOM Command & Control meets the complex demands of 
communications centers throughout the world.

• Enhanced call management allows users to determine how calls are viewed and 
prioritized

• Scripted audio �les allow the console to have any au dio input source directed to any 
audio output

• High availability with redundant server backups and  real time failover
• Pro�le-based login allows access to di�erent systems  during disaster recovery or 

training
• Provides call views and sta�ing analysis to improve call routing e�iciency
• Campaign dialing (e.g., Crash Alarm) allows for mas s noti�cations in a one-button 

format
• Built-in diagnostics for proactive maintenance
• End-to-end CAD/AVL, voice recording, digital I/O, v ideo, paging, remote monitoring 

and voter control
• Scalable to hundreds of console positions and enabl es incremental rollouts with no 

performance degradation

Key Bene�ts and Di�erentiators:

Stream: a secure browser-based video streaming solution req uiring no additional hardware or backroom servers. 
Stream is easily initiated through SMS text for a �rst-per son accounting of active incidents in real time, pr oviding 
call takers with key insights and situational conte xt that might alter the recommended course of actio n, resource 
allocation and unique directives for a given respon se.

• Single-click, web-based interface for instant conne ctivity
• Allow dispatchers to identify crucial details the c aller may have missed, such as 

environmental factors or potential witnesses
• De-escalate high-stress interactions
• Rapid adjustment of response based on key visual cu es 
• Translation for 100+ languages, with chat and video  logs (including translations) auto-

synced to records archives

Key Bene�ts and Di�erentiators:

https://www.zetron.com/mission-critical-solutions/acom/command-and-control/
https://www.zetron.com/stream/
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MAX GIS Mapping: a complete automated map-viewing system that manage s all mapping, addressing and reporting 
needs of communications centers. MAX GIS includes an ESRI-based map viewer, optional AVL mod ule, and map-
editing and publishing applications that improve GI S �le management. It can operate as a standalone vie wer that uses 
ANI/ALI information, or be integrated with an activ e CAD incident and historical database.

• Robust map editor makes it easy to route roads and generate addressing according 
to your agency standards, as well as automate ESN a nd MSAG boundaries

• Unlimited map layers o�er a richer array of informa tion, such as emergency escape 
routes, building schematics, �re hydrant locations a nd more

• Optional map editor and publishing module allows ma p �les to be created and 
administered locally

Key Bene�ts and Di�erentiators:

MAX CAD: robust incident management solutions that streamlin e emergency response processes and improve 
situational awareness for responders. Purpose-built to improve the speed and accuracy of decision-makin g — both 
in the control room and in the �eld — Zetron’s MAX CAD (Computer Aided Dispatch) provides response teams with 
on demand intelligence to execute more coordinated operations and reduce incident time-to-resolution, keeping 
personnel and civilians safer. 

• Allows smaller agencies to scale capabilities and e levate performance standards to 
those of larger agencies with greater resources

• Ability to perform custom queries against historica l records
• Built-in GIS, MIS and AVL can be implemented ad hoc or as a full solution
• ESRI-based mapping allows for zero-conversion data models with no translation 

service needed for a database supporting multiple �l e types
• AppCAD and Mobile CAD are available to provide real -time status checks informing 

dispatch updates and extending capabilities to user s in the �eld
• Custom command line for e�icient, keyboard-mapped di spatch inputs
• GPS integration with Zetron MT and ET series to trac k and map subscriber locations

Key Bene�ts and Di�erentiators:

MAX Call Taking:  an E9-1-1 and NG9-1-1 call handling solution, rigor ously tested in compliance with i3 
requirements, that enables scalable, intuitive work �ows for call centers of all sizes. Built for intero perability and 
reliability, it prioritizes telecommunicator e�icien cy and minimizes distractions. It easily integrates  with dispatch 
and CAD systems and can be con�gured to meet both cu rrent and future operational needs. Regardless of w here 
customers are in their NG9-1-1 journey, MAX Call Taking  provides legacy-friendly, backwards-compatible �ex ibility 
for a future proof, user-friendly solution.

• Clean, modern UX designed to streamline and simplif y work�ows
• Product design and development tied to regular i3 t esting and compliance
• O�ers high availability with failover redundancy an d automatic failover between 

servers
• Highly �exible and con�gurable for each PSAP’s unique requirements
• Text to 9-1-1 capabilities
• Standards-based architecture removes interoperabili ty challenges — no proprietary 

gatekeeping
• Status Board provides summary tables for telecommuni cators and teams to track KPIs 

and reduce burnout
• Can serve as a native point solution or integrated within the end-to-end Zetron MAX 

Solutions Suite, including MAX Dispatch, MAX Fire Station Alerting and MAX CAD

Key Bene�ts and Di�erentiators:

https://www.zetron.com/mission-critical-solutions/max/gis-mapping/
https://www.zetron.com/mission-critical-solutions/max/cad/
https://www.zetron.com/mission-critical-solutions/max/max-call-taking/
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MAX Fire Station Alerting: an IP-based communications platform that takes a so ftware-�rst approach to station 
alerting. It can be operated as a standalone soluti on, connected and managed through a CAD, or as an i ntegrated 
solution within the end-to-end MAX Solutions suite.  MAX Fire Station Alerting  can easily scale from single-station 
operations to multi-agency networks and is con�gured  for tailored user experiences for every deployment . Drastically 
reduce incidents of human error by leveraging autom ation protocols to fast-track response times.

• Shares native integration to MAX Dispatch for a cos t-e�ective way to add advanced 
station alerting capabilities

• Stacked Actions allow automated, one-button protoco l sequences that carry out 
custom Aux I/O and alerting scripts (e.g., open/clo se doors, turn on/o� lights, etc.)

• Dynamic Zone Alerting allows custom con�gurations fo r di�erent sections/rooms/
teams within the station

• Run systems health checks or utilize remote-in moni toring to quickly troubleshoot 
o�line components, switches or other connected hardw are

• Multiple levels of redundancy through radio, VoIP te lephony and network-based 
alerts

• Scalability to operate for single or multi-station,  with multi-jurisdiction views and 
multiple audio paths

• Test new con�gurations, Stacked Actions behavior, an d CAD protocols in a secure 
sandbox environment prior to going live

Key Bene�ts and Di�erentiators:

Aspire: a contact management system that transforms informa tion overloads into actionable intelligence, servin g 
call handlers the right details at the right time t o improve decision-making, increase speed of respon se and simplify 
work�ow to better serve the public. From the outset  of any call, Aspire  provides instant access to caller history, vital 
contextual details and other relevant contact notes  that can make a di�erence in incident resolution t imes. This 
reduces call duration and eliminates repetitive dat a entry, economizing steps during time-sensitive sc enarios.

• Reduce call duration with more informed, e�icient pa ths to resolution 
• Reduce number of active incidents stored and manage d in CAD
• Special emphasis to protect vulnerable constituents  and identify repeat/hoax callers

Key Bene�ts and Di�erentiators:

MAX Dispatch: an IP-based radio dispatch console solution that’s easy to use, maintain and train on. With user-
de�ned Aux I/O and alerting automations, customers c an streamline protocols that shave valuable seconds  o� 
response times, enabling teams to respond faster an d arrive smarter. MAX Dispatch  centralizes radio, telephony, 
analog and data streams for simple operation and ma intenance.

• Modular design allows for scalability at any pace
• Interfaces with any standard call taking system via  auto-switching TRHI
• Automatic switching to backup radios for seamless o peration
• Customizable UI workspace to accommodate agency-lev el work�ow needs
• MAX Geo-diverse Portal to link and share resources across geographically 

distributed locations
• Compatible with all major radio vendors and standar d radio protocols
• CommandIQ ™ and REACH™ add-ons allow temporary, mobile or remote deploym ent
• Sharing a native system architecture with MAX Fire Station Alerting provides a 

seamless, low cost solution for station alerting ca pabilities

Key Bene�ts and Di�erentiators:

https://www.zetron.com/mission-critical-solutions/max/fire-station-alerting/
https://www.zetron.com/aspire/
https://www.zetron.com/mission-critical-solutions/max/max-dispatch/
https://www.zetron.com/mission-critical-solutions/commandiq/
https://www.zetron.com/mission-critical-solutions/reach/
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Cortex: an integrated communication and control system (ICC S), supporting highly con�gurable layouts, protocols , 
appearances and behaviors. Designed for �exible int egration with diverse technology ecosystems, Cortex  is built for 
ultimate agility in critical moments, scaling with peak or surge call volumes through dynamic, softwar e-de�ned user 
interfaces.

• Centralized hub to bridge telephony, radio, CCTV an d other advanced data streams
• Instantly transform workstations to �ll every functi onal need, maximizing agility to 

pivot roles/functions during peak demand
• Interoperable with a range of CAD vendors, telephon y switches, CCTV and recording 

systems for freedom of choice in control room solut ions
• Five 9s (99.999%) availability for ultimate reliabi lity
• Built in recorder and integrated archive recorder fo r seamless hando� between live 

and stored data

Key Bene�ts and Di�erentiators:

https://www.zetron.com/cortex/
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With a variety of �xed, transportable and networked base stations, repeaters and related communications  equipment, 
Zetron’s LMR systems deliver uninterrupted communic ations across any terrain, elevation or geography.

MT Series: analog and P25 repeaters/base stations that o�er mod ular, scalable analog and P25 radio solutions with 
reliability and low current draw, supporting crossb and, voting, simulcast and multi-link con�gurations.  The MT Series is 
adaptable for any environment and renowned for rugg ed durability and low maintenance costs.

• P25 open standards engineered
• Backwards and forwards compatibility allows advanced  functionality on legacy 

hardware through �rmware upgrades and component add- ons
• Cuts down on service costs, site visits, system fai lures and �eld expenses
• Encryption, cross-band, paging, call steering, voti ng and simulcast
• O�ers Analog and P25 Digital VHF, UHF, 700, 800, 900  MHz modules
• RF hot-swap capable for up to 32 channels

Key Bene�ts and Di�erentiators:

Stratus: a lightweight, durable and portable Analog + P25 rep eater/base station with LTE backhaul support for on -
demand, tactical �eld deployment. The Stratus portable carrying case, provides agility and �exib ility that instantly 
enhances existing infrastructures, and can even ser ve as a standalone network.

• Supports VHF, UHF, 700, 800, 900 MHz band repeaters  
and base stations for over 32 channels

• Portable form factor provides durable, transportabl e 
case, but can easily switch modes to a standalone b ase 
station

• AC / DC power options with battery or solar
• Open P25 standards allow for use with most radio sys tems 

and legacy equipment
• Video and SMS data transmitting capabilities using the LTE 

interface

Key Bene�ts and Di�erentiators:

https://www.zetron.com/mt-4e-series/
https://www.zetron.com/stratus/


Land Mobile Radio Solutions

09

ET Series: transportable repeaters and base stations that are the most rugged and durable in the industry, availa ble 
in a variety of sizes and material constructions to  accommodate any tactical deployment scenario. The ET Series is 
built for the same longevity and reliability custom ers have come to expect from the world class MT ser ies, proven to 
thrive in the harshest environments on earth after decades of �eld testing. Unlike many transportable s ystems that use 
repurposed handheld subscriber units, the infrastru cture-grade components of the ET Series are unmatch ed when 
agility, �exibility and resilience are non-negotiab le.

• Infrastructure grade: built with all the same desig n standards and rugged 
durability of the MT series

• Low current draw provides �exible, power-friendly d eployments, lowering strain 
on battery consumption

• Full AES-256 encryption and open standards complian ce (TIA, P25)
• Portable solar, battery and antenna kits are availa ble for any model or form factor

Key Bene�ts and Di�erentiators:

Cascade:  an open-standards based, reliable P25 repeater and base station solution that provides superior call 
quality, rack space e�iciency, simple and convenient  management, and a feature-rich network that improv es 
coverage. Cascade  provides high quality mission critical voice commu nications that can always be counted on.

• Reliable software and hardware reduce operational f ailures and minimizes costs 
associated with equipment maintenance and replaceme nt

• Redundancy options help reduce downtime in the even t of catastrophic failures, 
minimizing disruption

• Centralized alarm management to easily review and t riage system warnings and 
errors

• Easy to set up, user-friendly, web-based management  interface reduces training 
costs

Key Bene�ts and Di�erentiators:

https://www.zetron.com/et-series/
https://www.zetron.com/cascade/
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Zetron Services are available before, during, and a fter solution implementations, and include warranty , maintenance, 
project management, training, security and �nancing.  Zetron also o�ers standalone mission critical comm unications 
professional services independent of Zetron product s.

MAX One Cyber:  helps defend critical systems and 
infrastructure from evolving and sophisticated cybe r 
attacks. MAX One Cyber  o�ers customized, in-depth risk 
assessments that are based on FCC, APCO, DHS, NIST a nd 
NENA best practices, and provide a prioritized, act ionable 
recommendations roadmap to remediate vulnerabilitie s and 
help fortify network risk posture. 

Quality Assurance:  a range of con�gurable services to assist 
in developing, implementing and enhancing new or ex isting 
Quality Assurance  (QA) programs. Cost-e�ective solutions in 
basic or enhanced options are available to boost pe rformance 
and readiness in PSAPs.

Workforce Management:  a resource scheduling and 
workforce management  solution that reduces resource 
allocation costs and administrative overhead. Manag e shift 
changes, assignments, overtime and even training, a mong 
many other functions. Customers can expect enhanced  
overall workforce e�iciency and alignment, leading t o a more 
productive and healthier team environment.

https://www.zetron.com/services/professional-services/max-one-cyber/
https://www.zetron.com/services/professional-services/quality-assurance/
https://www.zetron.com/services/professional-services/workforce-management/
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Zetron technology can be used as standalone solutio ns or together as part of a larger end-to-end commu nications 
platform. From facilitating the entire emergency re sponse continuum for public safety agencies, to con necting the control 
room with vital �eld personnel and operations in com mercial organizations, Zetron solutions empower e�ic ient, reliable and 
integrated mission critical communications.



Performance You Can Count On
Zetron has a reputation for the reliability and robust ness of its products. They are speci�cally designed t o 
meet the needs of mission critical operations that mus t stay up and running 24/7. Zetron solutions are also 
known for their longevity. Not only do they continue to  deliver a rock solid performance over time, but they 
have the �exibility to keep pace with emerging tech nologies and changing operational requirements.

Why Zetron?

ZETRON AMERICAS

6812 185th Ave. NE   

Redmond, WA USA  98073

P: +1 425 820 6363  

F: +1 425 820 7031  

E: zetron@zetron.com

Always ready, always on.

©Zetron, Inc. All rights reserved. Zetron® and the Zet ron logo are trademarks of Zetron, Inc. All other trade marks are properties of their respective owners.

ZETRON EMEA

Minster Corner

South Church Side, Hull

HU1 1RR, United Kingdom

P: +01 482 686366  

E: emea@zetron.com

ZETRON APAC

4/87 Webster Road

Sta�ord QLD 4053, Australia

P: +61 7 3856 4888  

F: +61 7 3356 6877  

E: au@zetron.com

12 005-0924-02

Zetron Services and Support
Zetron o�ers unparalleled customer service, training and  support through Zetron’s Connected Care plan. 
Services include telephone support, software maintenance, hardware replacement and repair, remote 
and on-site con�guration assistance, system re-optim ization, and technical and operational training.

About Zetron  
Zetron is a leading provider of communications technolo gy and services that help save lives and enable 
critical operations. Zetron solutions are highly inte roperable, con�gurable, and scalable, o�ering unrivalle d 
choice, �exibility, and value. Our customers are locate d on all seven continents and across a variety of 
industries, including public safety, federal government,  transportation, utilities, natural resources and more.  
With an exceptional reputation for high quality and re liability earned over decades of experience serving 
both public and private sectors, Zetron delivers solut ions that are purpose-built to be always ready, 
always on — anywhere that uninterrupted mission critical communications are non-negotiable. For more 
information visit www.zetron.com and connect with us o n LinkedIn, Facebook , Instagram , X and YouTube.


