
Zetron’s ESRI-based GIS solution includes a map viewer, optional AVL module, and map-editing and publishing applications 

that improve GIS file management. MAX GIS can operate as a standalone map viewer that uses ANI/ALI information to display 

an active incident, or it can be integrated with an active Computer Aided Dispatch (CAD) incident and historical database. 

By integrating the Map Viewer with the CAD database, the active incident is automatically geo-referenced and visualized 

for faster, actionable intelligence and decision support between dispatch and field teams. The optional AVL module displays 

vehicle locations on the GIS map viewer and can be integrated through an API to a Zetron MAX Dispatch console to allow 

map-based vehicle dispatch. Additionally, the AVL module display pulls multiple AVL feeds, even from other vendors, and brings 

them together on one screen to locate 9-1-1 calls.
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At-A-Glance:

CAD and map integration 

MAX GIS is integrated with MAX CAD to allow 

dispatchers to create incidents and dispatch from the 

map. The map is integrated with the CAD database 

to provide location specific information such as prior 

incidents at the location. 

Features and Benefits

Unlimited map layers 

Unlike other map viewers, MAX GIS supports unlimited 

map layers that can o�er a richer array of local 

information, such as emergency escape routes, 

building schematics, fire hydrant locations, pre-defined 

helicopter-landing zones, local construction, and 

landmarks, and AED locations. 

AVL integration 

The MAX map viewer displays vehicle locations in a 

dynamically updated map layer. 

Local, flexible administration and control 

The optional map editor and publishing module allows 

map files to be created and administered locally to 

NENA standards. As a result, administrators can add 

locally relevant information to the GIS and update maps 

in response to changing local conditions. It also gives 

administrators the flexibility to make changes at their 

convenience. 

Enhanced actionable intelligence 

With the map viewer, dispatchers can quickly and 

e�iciently provide more information to emergency 

response personnel. 
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