
Comparison Chart

Upgrade now!

Zetron’s MAX Fire Station Alerting o�ers many benefits and is interoperable with all existing MAX Dispatch 
systems once upgraded to 5.6 or newer. Many of the features are enhancements for current MAX Dispatch 
end users (e.g. Multi-Function Button Kit, aka Stacked Actions).

IP Fire Station Alerting is available as an alternative to MAX Fire Station Alerting for a limited time.  Sales 
personnel, dealers and end users will be notified when IP Fire Station Alerting enters the end-of-life process.

The following table compares MAX Fire Station Alerting and IP Fire Station Alerting capabilities: 

MAX Fire Station Alerting/IP Fire Station Alerting

Feature MAX Fire Station Alerting IP Fire Station Alerting

Stacked actions

Yes - Create custom, automated 
sequences that execute progressions of 
manual functions, Aux I/O toggles and 
alerts to streamline station protocols

No

CAD integration 
Carryover to support MAX Dispatch + 
MAX Fire Station Alerting

Basic

Zone alerting capability
Multi-zone audio & Aux I/O lighting 
controls

Basic

Simultaneous IP and radio 
communications

Yes No

Voice logging
Digital logging recorder interface 
provides voice and metadata

None

System and diagnostic logging
Full system & diagnostic logging for 
every console position

None

Network and hardware redundancy
Automatic failover of Centrals (Hot 
Standby) and dual network interface

Manual Operation (Cold Standby). 
Single network interface

Automatic failover Yes No



Always ready, always on.

005-5517-03

Feature MAX Fire Station Alerting IP Fire Station Alerting

Multiple audio paths
Multiple audio streams, multi-station 
VoIP, radio, paging, and KNOX tones

No

Alerts with ramp-up tones Yes - Built-in + custom .WAV files Basic 7-tone configuration

Third party dispatch integration Yes Yes

Native integration with MAX 
Dispatch

Yes No

Touch screen transponder (alerting, 
I/O, radio calls, intercom & PA)

Yes No

Configurable Graphical User 
Interface (GUI)

Uses the widely known and 
customizable MAX GUI across the 
Dispatch and Fire Station Alerting 
products

No

Live and pre-recorded voice 
announcements

Available on the console (both live and 
prerecorded)

Text To Speech is also an option

Live announcements are available, 
prerecorded announcements not on 
the IP Fire Station Alerting console

Ongoing support and release Yes No

Text messages to/from dispatch Yes No

AUX I/O Support for hundreds of Aux I/O sensors Four I/O per station
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