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Enabling full CAD functionality 

for agencies of any size     

GeoConex Computer Aided Dispatch (CAD) is an  intuitive, flexible and full featured CAD solution, purpose-built 

to make optimal dispatch performance, accuracy and reliability a reality, particularly for small and/or rural 

public safety agencies. 

Utilizing a Next Generation 9-1-1 CAD solution, call takers can identify the status of active calls while simultaneously 

recording various status times, radio communications history and other historical data. They can quickly and easily 

ascertain specific information tied to an address, such as directions, call history, medical history and more, all helping 

improve situational awareness, decision making, and ensuring an e�icient and accurate response.

GeoConex CAD also features mobile CAD capabilities, including an advanced geographic information system 

(GIS) management suite and automatic vehicle location (AVL) module (see next page). GeoConex CAD is highly 

intuitive and configurable, simplifying training, deployment, and use. It o�ers “large agency” CAD capabilities to 

smaller teams with limited resources, but is also flexible and scalable, enabling seamless integration with other 

communications center systems now and in the future as people, processes and technologies change or grow.

Features and Benefits
• Configurable: Each user can customize their own screen, menus, panels, layout, color and font 

size at the desktop level to their own preferences. 

• Map integration and automation: Integrates with map viewer to automatically follow calls 
selected from CAD and create/update incidents from the map.

• One-click view: With just one click, call takers can see field unit status and a color cue option is 
available to quickly indicate dispatch status.

• Improved data management: Track data assigned to the incident location, such as historical 
calls and reports, and run custom reports that are easily exportable for resource management 
systems. 

• Interoperability and scalability: Integrates with other Zetron command and control solutions, as 
well as those from other vendors, and scales easily to meet future growth requirements. 

• Cost e�ective: Whether deployed as a standalone solution, or as part of a fully integrated 
Zetron command and control communications platform, GeoConex CAD o�ers an unrivaled total 
cost of ownership value. 

• Notifications: Automatic notifications are delivered if a ‘be on the lookout’ (BOLO ) order is issued 
for a resident at the incident address.

• Administrative support: Supervisors can create a variety of comprehensive and custom reports 
to fulfill department needs, such as incident reports, response times, quality assurance and more.  

• 24/7 system support: Technical support is always available to avoid downtime. All calls are 
answered within 15 minutes and 98% of tickets are solved remotely.



GeoConex Mobile CAD

FEATURES AND BENEFITS

• Mapping capabilities: Users have access to the same map as call takers at the communications 
center, enabling citing of the same reference points or visual incident locations while tracking 
themselves and other emergency vehicles. They can also mark point-of-interest locations on the 
map for review later.

• Unit status reporting: Users can update their own status in the system, such as enroute or on 
scene, and with AVL capabilities they can see other units nearby or where they’re located.

• Secure communications: Encrypted messages can be sent between dispatch and field users, 
allowing secure non-radio-based communication.

• Reduced radio tra�ic: With all the information at the field user’s fingertips and communications 
provided through the mobile CAD, radio tra�ic decreases.

• User panic button: If a mobile user cannot radio or utilize other communication capabilities, the 
quick push button alerts dispatch that they need assistance. 

GeoConex Mobile CAD can pair with GeoConex CAD to provide full CAD and mapping capabilities 
through the system installed in a vehicle or through a Windows mobile device. It provides the same 
incident information that call takers are viewing. Mobile users have access to maps, GPS location 
data, incident details, vehicle information, private chat capabilities and more – all in real time. 

GeoConex Mobile CAD helps first responders improve the e�ectiveness and accuracy of 
emergency response.

03



Performance you can count on

Zetron has a reputation for the reliability and robustness of its products. They are specifically designed to 

meet the needs of mission critical operations that must stay up and running 24/7. Zetron solutions are also 

known for their longevity. Not only do they continue to deliver a rock solid performance over time, but they 

have the flexibility to keep pace with emerging technologies and changing operational requirements.

Why Zetron?

ZETRON AMERICAS

PO Box 97004,

Redmond, WA USA
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P: +1 425 820 6363 
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E: zetron@zetron.com

Always on, always ready.
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Zetron services and support

Zetron o�ers unparalleled customer service, training and support for all solutions. Depending on the 

package chosen, these services may include: 24/7 telephone support, software maintenance, hardware 

replacement and repair, remote and on-site configuration assistance, system re-optimization, and 

technical and operational training. Many of these options are available as standalone services.

About Zetron 

Zetron is a leading provider of communications technology and services that help save lives and enable 

critical operations. Zetron solutions are highly interoperable, configurable, and scalable, o�ering unrivalled 

choice, flexibility, and value. Our customers are located on all seven continents and across a variety of 

industries, including public safety, federal government, transportation, utilities, natural resources and more. 

With an exceptional reputation for high quality and reliability earned over decades of experience serving 

both public and private sectors, Zetron delivers solutions that are purpose-built to be always on, always 

ready — anywhere that uninterrupted mission critical communications are non-negotiable. For more 

information visit www.zetron.com and connect with us on LinkedIn, Facebook, Instagram, X and YouTube.


