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PURPOSE 
This document serves as a guide for upgrading a file(s) on the IG server.  

Requirements 
To perform a file(s) upgrade, the following are required to be installed on the maintenance PC: 

• WinSCP (or another SFTP client) – This tool is required to transfer the upgrade file(s) from the 
maintenance PC to the IG server. 

• PuTTY (or another SSH client) – This tool is required to access Z-Menu on the IG server. For more 
information, refer to the “Z-Menu Reference” chapter in the Z-Node Server Installation and 
Commissioning Guide (P/N 025-9587). 

♦ To upgrade a file(s) on the IG server 
1. Download the required RPM file(s) from the Zetron website (https://www.zetron.com/technicalbulletins/) 

and save to a convenient location on the maintenance PC. 
2. Open WinSCP on the maintenance PC and login to the server on which the upgrade is to be performed. 

 

   

https://www.zetron.com/technicalbulletins/
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3. If a warning message appears prompting you to accept the key, click Yes. 
 

 
 

4. Navigate to the location where you stored the RPM file(s) on the maintenance PC then drag the file(s) 
across to the upgrade folder on the IG server. 

 

 
 

5. Once the file(s) has been moved to the upgrade folder, close WinSCP to terminate the session. 
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6. Login to Z-menu on the IG server using an SSH client (e.g., PuTTY). 
7. Select Upgrade from the Main – Menu screen. 

 

 
 

8. Select UpgradeFile from the Upgrade Menu screen.  
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9. Use your keyboard’s up and down arrow keys to navigate to the file you want to install then press Space to 
select the file. Repeat this step to select additional files.  
The following example indicates that only one file has been moved to the upgrade folder and it is shown as 
selected. 

 

 
 

10. When done selecting, press Enter. 
11. Type the login password when prompted then press Enter to begin installation. 
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12. Once the installation is complete, the following screen appears indicating the installed / updated file(s). 
Press Enter to return to Z-menu. 

 

 
 
 

 

 

 

 

 

 

If you have questions, contact Zetron Technical Support: 

Zetron Americas Zetron EMEA Zetron Australasia 
+1 877 284 4616 (press 3) 
+1 425 820 6363 
customercare@zetron.com 

+44 1256 880663 
emea@zetron.com 

+61 7 3856 4888 
ausales@zetron.com 

6:00AM to 5:00PM PST 
 

8:00AM to 5:00PM GMT 
 

8:00AM to 5:00PM AEST 
(UTC +10 hours) 
Standard Technical Support 
available M-F only 
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