Technical Bulletin

Upgrading Files on the IG Server

PURPOSE

This document serves as a guide for upgrading a file(s) on the IG server.

Requirements

To perform a file(s) upgrade, the following are required to be installed on the maintenance PC:

*  WinSCP (or another SFTP client) — This tool is required to transfer the upgrade file(s) from the
maintenance PC to the IG server.

e PuTTY (or another SSH client) — This tool is required to access Z-Menu on the IG server. For more
information, refer to the “Z-Menu Reference” chapter in the Z-Node Server Installation and
Commissioning Guide (P/N 025-9587).

¢ To upgrade a file(s) on the IG server

1. Download the required RPM file(s) from the Zetron website (https./www.zetron.com/technicalbulletins/)

and save to a convenient location on the maintenance PC.

2. Open WinSCP on the maintenance PC and login to the server on which the upgrade is to be performed.
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3. If a warning message appears prompting you to accept the key, click Yes.

Warning ? =

Continue connecting to an unknown server and add its
host key to a cache?

The server's host key was not found in the cache. You have no guarantee that
the server is the computer you think it is.

The server's Ed23519 key details are:
Algerithm: ssh-ed23519 255
SHA-256:  dwyCj0i0IN/2sMNuPudEBae3nTHCBETVI/E0hMcBSpal
MD3: eXadiediaZibaichif1:2f:60:61:4%:34 7 8a:4c:2c

If you trust this host, press Yes, To connect without adding host key to the
cache, press No. To abandon the connection press Cancel.

Copy key fingerprints to dipboard

Yes |v Mo Cancel Help

4. Navigate to the location where you stored the RPM file(s) on the maintenance PC then drag the file(s)
across to the upgrade folder on the IG server.
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5. Once the file(s) has been moved to the upgrade folder, close WinSCP to terminate the session.
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6. Login to Z-menu on the IG server using an SSH client (e.g., PuTTY).

7. Select Upgrade from the Main — Menu screen.

Hostna
Uptime
Server
Dongle
Versiol

me

[ MAIN - MENU ]
novusl-csl

: up 5 days, 23 hours, 18 minutes
H 8
: Not installed!

n

: 57.8.16254

Use the UP/DOWN arrow keys, or the first letter of the
choice as a hot key followed by ENTER. ESCAPE cancels.

Configure Server configuration menu

Backup Configuration and log backup menu

Repair Configuration repair menu

Control server and Z-Node Server Suite control menu
pgrade Server operating system upgrade menul

Exit

Exit to the shell

8. Select UpgradeFile from the Upgrade Menu screen.

011-1010-01

[ Upgrade Menu ]

Upgrades can be installed from a DVD in the server drive
or from RPM files uploaded to /home/zetron/upgrade

Use the UP/DOWN arrow keys, or the first letter of the
choice as a hot key followed by ENTER. ESCAPE cancels.

UpgradeAll Upgrade all packages from DVD
UpgradePackage Upgrade a single package from DVD

InstallPackage Install a new package from DVD

Manually u

Exit

Exit to Main Menu
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9. Use your keyboard’s up and down arrow keys to navigate to the file you want to install then press Space to
select the file. Repeat this step to select additional files.

The following example indicates that only one file has been moved to the upgrade folder and it is shown as
selected.

Select files to install
Use the UP/DOWN arrow keys to select from files previously

uploaded with scp (eg: WinSCP or FileZilla), press SPACE to select
for install, ENTER to begin and ESCAPE to cancel.

[*1Moolkit-0.112-26.e17 9.1.x86 64.r

10. When done selecting, press Enter.
11. Type the login password when prompted then press Enter to begin installation.

Root permissions are required for this command.
Re-enter your login password to elevate permissions.
The password will not be echoed to the screen.
[sudo] password for zetron: _
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12. Once the installation is complete, the following screen appears indicating the installed / updated file(s).
Press Enter to return to Z-menu.

Root permissions are required for this command.
Re-enter your login password to elevate permissions.
The password will not be echoed to the screen.
[sudo] password for zetron:

If you have questions, contact Zetron Technical Support:

Zetron Americas

Zetron EMEA

Zetron Australasia

+1 877 284 4616 (press 3)
+1 425 8206363
customercare@zetron.com

+44 1256 880663
emea@zetron.com

+61 7 3856 4888
ausales@zetron.com

6:00AM to 5:00PM PST

8:00AM to 5:00PM GMT

8:00AM to 5:00PM AEST
(UTC +10 hours)

Standard Technical Support
available M-F only
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