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                    Dear Zetron ADVANTAGE Subscribers,

Year end is often a time of reflection. 2021 was inarguably 
a year like no other. Two years ago, it would’ve been 
unimaginable how dramatically the lives of virtually 
every person on the planet would be impacted and how 
different the world would look as a result of a worldwide 
pandemic. Just one year ago at this time the outlook felt 
cruelly uncertain, after an exasperating initial ten months 
of virtually endless and unprecedented bad news.

As we reflect on 2021, there’s no question we’re not out 
of the woods yet. Variants and vaccinations continue to 
trade punches in an ever-changing battle to bring back 
normalcy, which still feels a ways away and will likely look 
very different than our conventional definitions of “normal.” 

But. Fortunately, this year, there is a definitive but. Finally, 
we have started to see some of that light at the end of the 
tunnel, as at least some of the personal and professional 
conveniences we unknowingly took for granted have 
slowly and cautiously started coming back, including our 
abilities to travel, gather, and connect in person.

We’re not there yet, but at the end of this year there is at 
least finally legitimate cause for enduring optimism that’s 
been missing for nearly two years. We’re getting there 
through the efforts, education and hard work of so many, 
it’s truly a time once again to be thankful and hopeful.

Optimism is in the air. As you probably know by now, 2021 
was a big year of change, and optimism, for Zetron as well. 
In March, we announced the acquisition of the company 
by Codan, and then subsequently announced the closing 
and merger of Zetron and the LMR business of Codan 
Communications (another Codan portfolio company).

Since that time, we’ve been hard at work integrating 
two highly synergistic and complementary businesses to 
become the new Zetron. Collectively, we provide a new 
end-to-end mission critical communications platform. 
It’s two businesses that are absolutely and simply Better 
Together.

Better Together became a Zetron theme in 2021 and is 
the source of our optimism for 2022 and beyond. As a 
global community we’ve discovered we’re better working 
together against a global pandemic, and at Zetron we 
are also better as a combined company that’s capable of 
delivering the complete communications continuum, be 
it for public safety, federal, or commercial applications 
where communications are the lifeblood of mission 
critical operations.  

Integrating companies is not easy, and we still have 
lots of work to do. Our focus has been on making it as 
seamless as possible for our customers and partners. 
While the outcome will benefit all, we understand the 
critical (in many cases, lifesaving) work of our customers 
never stops and doesn’t necessarily care today about the 
value being Better Together at Zetron will bring tomorrow. 
So, the commitments to legendary quality and customer 
service, not coincidentally shared by Zetron and Codan, 
remain our top priority while we integrate. 

But because I’ve proclaimed year end 2021 as a time for 
optimism, I’d like to share just a glimpse of the upside 
and promise that Better Together means for Zetron 
customers and partners worldwide.

Better Together means Zetron customers now, and going 

What ‘Better Together’ Means at Year End 2021 
A note from our President, Scott French
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forward, will have access to a fully integrated end-to-end 
mission critical communications platform that’s wider, 
deeper, more capable, and more valuable than ever before.          

Better Together means Zetron legitimately stands at the 
intersection of Command & Control, Land Mobile Radio, 
and Broadband. Able to deliver The Power to Respond 
and BE HEARD for customers regardless of where they 
are today or have aspirations to go in their technology 
journey to better serve their respective communities and 
customers.   

Better Together means new and true choice for mission 
critical communications customers. Zetron’s unrivaled 
commitment to open standards, interoperability, and 
flexibility means whether Zetron is your platform, or 
your point solution, you’ll never be locked in, cornered, or 
strong-armed to use technology that’s not best of breed 
for YOUR specific use case.    

Better Together means new innovation across the entire 
incident response continuum, backed by two of the 

most proven and trusted brands in mission critical 
communications. Now standing together, as one team, 
with only one mission…it’s all we do. 

Needless to say, we have a lot to be optimistic about for 
2022 and beyond, as do Zetron customers and partners. 
Together, we will ALL be better. 

To our customers and partners, we genuinely appreciate 
your ongoing business and trust, and are excited to work 
with you in the new year. To everyone, we wish you the 
happiest of holidays, a hopeful and healthy new year, and 
we look forward to sharing more about the new Zetron in 
2022.

If you have comments or questions, I invite you to contact 
me directly at scott.french@zetron.com.

Best Regards,

Scott French

President

Zetron, a Codan Company
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A One-Of-A-Kind Experience
Picture this: You’re 10,000 feet in the air over the backcountry of 
Idaho, gazing out the helicopter window at majestic, snow-filled 
peaks across the Soldier, Smoky, Boulder and Pioneer Mountain 
ranges below. You’ll soon be dropped off on a mountaintop. Then 
you’ll ski down untouched powder, accompanied by a few friends 
and an experienced guide from Sun Valley Heli Ski (SVHS). You’ll 
be carrying an air-pack and an avalanche transceiver along with a 
two-way radio that allows you to communicate with other skiers, your 
guide, the helicopter crew and those back at home base. And you’re 
going to have the adventure of a lifetime. 

One of The Most Experienced Heli-Ski Operations in 
the Business
During ski season, SVHS gives up to 16 clients a day an experience 
like the one  described above. SVHS began its helicopter ski 
operations in 1965, making it the oldest and one of the most 
experienced heli-ski operations in the United States. SVHS has  
exclusive U.S. Forest Service helicopter rights to more than 750,000 
square acres – the largest heli-skiing area in the contiguous 48 states.

“Flying in the mountains, the weather can change pretty quickly. And 
we’re doing  backcountry skiing in potential avalanche terrain. So, 
there’s a lot going on,” says Jay Levine, owner and general manager 
of SVHS. “That’s why reliable radio communications are important. 
We operate in a way that provides our clients an incredible safe and  
secure experience like no other.” 

When Communications are Critical
With such a large operating area, SVHS knows that good 
communications are critical to both the guest’s experience and safety. 

“We need to be able to communicate with each other for 100 
different reasons. We have regular check-ins. When our crew changes 
location, they communicate that from the field to the dispatcher. 
Skiers and guides also have to communicate between themselves 
while they are skiing,” Levine says. “Plus, there are the logistics. Are 
they ready for a pick-up, or are they still getting their gear together? 
When are we meeting for lunch? Who will be the first group to leave 
the field?”

SVHS guides also check weather and snow conditions as they ski 
down the mountains – including using sophisticated avalanche 
risk evaluation methods, such as building snow pits – and radio 
headquarters to report what they discover.

“Communications are huge. You wouldn’t be able to operate without 
communications.  And that’s exceptionally challenging in regions 
where you don’t have a lot of direct ability to communicate because 
of the terrain,” Levine adds.

Rip and Replace
That’s why when SVHS began experiencing outages, noise 
and coverage issues with its system a few years ago, it hired 
Tajkowski Technical Planning to diagnose the problem and find a 
solution. Tajkowski did a complete system audit and found signal 

A Mountainous Need for Reliable 
Communication 

Reliable communication network plays vital role in delivering one-of-a-kind ski 
adventures and supporting public safety missions.



transmission/reception issues, improperly installed equipment and 
dangerous code violations across the network. As a result, they urged 
SVHS to replace its entire network – and recommended installing 
Zetron’s MT Series LMR communications equipment. 

“For an application like this, you need a high tech system that can 
support special  applications. You need a product that can withstand 
extreme weather,” Sean Tajkowski says. “You need to understand 
the impact of batteries and solar power. The MT-Series was my first 
choice because I knew it would work in this type of terrain and 
extreme conditions.”

A Network that Exceeds Expectations
To support SVHS’s communications needs, Tajkowski installed 
MT-4E repeaters on the mountaintop to support person-to-
person communications between all parties involved in the heli-
skiing adventure – including the helicopter crew, those back at 
headquarters, guests and SVHS guides on the ground. 

The main radio/repeater is located in a shelter that sits at 10,000 
feet and is powered by a DC solar power plant. The shelter contains 
the radio as well as scientific instruments and a cellular modem to 
enable remote monitoring and maintenance. The equipment must be 
robust enough to withstand both extremely cold weather and high 
heat. Temperatures  commonly drop to -40°F.

“That radio has been up there in a shelter for years now,” says 
Tajkowski. “It’s still tuned and working well. It’s never failed. The 
network is performing far beyond our expectations.”

A Tactical Approach to Extending Coverage
SVHS also uses “tactical radios” at various locations to extend 
coverage when needed. The tactical radios/repeaters are flown 
via helicopter to the top of peaks and placed in areas that support 
the broadest possible coverage range. Sites are determined by  
performing in-depth network planning analysis that uses radio 
propagation tools and  even Google Earth to determine the best 
location. 

“Where you put the repeaters is very strategic. It needs to be dynamic 
enough to reach all desired areas. You don’t want shadows,” says 
Tajkowski. “We’ve learned a lot over  the years, working within the 
terrain, about how to overcome the coverage challenges. That’s what 
the tactical systems really do for us.”

A Big Investment in Public Safety
SVHS’s network is so robust that it plays a dual role. It’s used both 
for SVHS operations and also for search and rescue. The system was 
built to meet public safety specifications so that SVHS can assist 
public safety organizations – from the local level all the way to the 
state level – with air support. Read More

"The equipment must be robust enough to withstand both 
extremely cold weather and high heat. Temperatures 
commonly drop to -40°F"

Check out Why Public Safety is 
Under Cyber Attack and How to 
Prepare for it and other new 
content on Z-Wire.

Free Whitepaper

Comparing 
Project 25 & 3GPP MCPTT

Download Now
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Zetron MAX Users Group: 
Next Webinar Coming Soon
The next ZMUG meeting is this week. 
Register here to join the live meeting or 
receive a link to the recording after.

Solutions Focus:

Zetron's MAX Fire Station Alerting is more than just 
alerting. It offers Emergency Communications Centers 
(ECCs) capability along with flexibility. It’s highly 
configurable to meet the unique needs of each agency, 
valuable for improving public safety dispatch efficiency 
and situational awareness, and interoperable to work with 
other/existing systems, such as Zetron's new Land Mobile 
Radio (LMR) solutions!

MAX Fire Station Alerting works seamlessly with 
Stratus Transportable Repeaters. Stratus repeaters are 
easily deployed, rugged, securely encrypted and highly 

interoperable. Ideal for when you need to connect to the 
network on the go and communicate during mission 
critical events.

MAX Fire Station Alerting helps public safety emergency 
services respond faster and arrive smarter. Check out the 
brief (3 minutes) online demo to find out more. 

See Demo Now

Learn more about the latest standards, 
interoperability and security impacting the 
more than 2800 P25 systems in operation 
in over 80 countries worldwide.

Advances in P25 eBook

Introducing Zetron’s Land 
Mobile Radio Solutions 

AND

See our full portfolio of fixed, networked 
and transportable LMR communications 
systems now available.
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ZETRON AMERICAS  
PO Box 97004 
Redmond, WA 98073-9704, USA  
(P) +1 425 820 6363
(F) +1 425 820 7031
(E) zetron@zetron.com

Are you a Zetron MAX Dispatch, MAX Call Taking, MAX Fire Station Alerting or MAX CAD user? 
If so, join our Zetron MAX User’s Group (ZMUG) by emailing us at ZMUG@zetron.com  

or registering at www.zetron.com/zmug_registration

ZETRON EMEA
27-29 Campbell Court
Bramley TADLEY, Hampshire 
RG26 5EG, UK  
(P) +44 1256 880663
(F) +44 1256 880491
(E) emea@zetron.com

ZETRON APAC
PO Box 3045, Stafford Mail Centre
Stafford QLD 4053, Australia  
(P) +61 7 3856 4888
(F) +61 7 3356 6877
(E) au@zetron.com

www.zetron.com

@ZetronInc ZetronInc ZetronMedia

Upcoming Events
December 5-9, 2021
OSSA Winter Conference

December 9, 2021
ZMUG Webinar

December 8-10, 2021
MACo Winter Conference 2021

December 14-16, 2021
ISA & IJAA Winter Conference

December 14-17, 2021
ISSDA Winter Conference

Press Releases
March 31, 2021
Codan Limited to Acquire Zetron, Inc.

May 7, 2021
Acquisition Closing Marks Formation of the "New 
Zetron"
 
September 1, 2021
Zetron Strengthens Executive Leadership Team, 
Naming Dominick Passanante as Senior Vice President, 
Operations 
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