Zetron Celebrates 40 Years Serving Mission Critical
Communications Customers Around the Globe
Press Release:
Redmond, WA. November 18, 2020 – Zetron, a global
leader in integrated mission critical communications
technology, today announced the company’s milestone
40th anniversary of providing communications solutions
to customers in public safety, transportation, utilities,
and other markets. Zetron was founded in November
of 1980, by Milt Zeutschel and John Reece as a small
regional paging business. The company has since become
a recognized leader in quality and interoperability
for mission critical communications systems and
services, maintaining a worldwide customer base and a
comprehensive portfolio of innovative solutions used to
serve hundreds of millions of people.
Over four decades, Zetron has led innovation in various
industries with a number of firsts, including launching
paging products for volunteer fire departments in 1981;
bringing the first user programmable microprocessorbased radio dispatch console to market in 1987; the first
public safety company to manufacture both radio dispatch
and 9-1-1 call taking solutions in 1996; and being the first
vendor to support the P25 CSSI in 2007.
“Zetron was founded in 1980 as a small business
committed to providing high quality solutions and
extraordinary customer service,” said Brent Dippie,

President and CEO of Zetron. “After 40 years our most
significant accomplishment and sincere privilege has
been relentlessly serving and earning the enduring
trust of customer organizations where coordinated
communications are the heartbeat of critical operations
and services.”
A 31 year veteran of Zetron, Mr. Dippie held numerous
positions with the company prior to his current leadership
role. He attributes his tenure to consistently identifying
and relating with the corporate culture centered on a
passion for supporting the critical services and personnel
that serve us all.
“I believe our staying power is largely attributable to
the importance we’ve always placed on establishing
long term relationships with customers, partners and
employees,” Dippie added. “When fairness, respect
and appreciation are foundational, longevity often
follows. While we’ve obviously come a long way from
our beginnings, we remain passionately grateful and
humbled for the opportunity to work with the resilient,
devoted and courageous people who so often selflessly
put the safety and welfare of the communities and public
they serve first.”

Zetron Customers Across Seven Continents

Zetron solutions are used at over 40,000 critical
communications console positions in more than 100
countries, and on all seven continents. Customers range
from single position rural emergency communications
centers, to large metropolitan agencies and commercial
command and control centers serving millions of people
in public safety, transportation, utilities, healthcare,
education, and other critical communications markets.
Customers include:
• Public Safety - The Iowa Department of Homeland
Security and Emergency Management powers
Iowa’s statewide Next Generation 9-1-1 solution.
Zetron’s MAX Call Taking is the emergency call
handling standard, delivered as a shared service
in a continually growing number of the state’s 113
Public Safety Answering Points. Other public safety
customers include Oklahoma Department of Public
Safety, Arizona Department of Public Safety, Kitsap
County (WA), Greene County (NY), Bonnyville Regional
Fire Authority (Alberta, Canada), New York State
Police, and Delhi Police (India).
• Transportation - The Sydney Airport in Australia has
been a customer since 2005. Zetron’s ACOM system is
used to help 41 million people traveling through the
airport each year arrive safely and on-time to their
destinations. Other transportation customers include
Dubai Airport, Delta Air Lines, Air Canada, Yarra Trams
(AUS), New York Metroplitan Transportation Authority,
and Port Authority of New York and New Jersey.
• Utilities - Powerco is New Zealand’s second largest
utility provider, where Zetron solutions help the
company provide electric and gas service to 442,000
homes, businesses, and organizations across New
Zealand’s North Island. Other utilities customers
include Iberdrola (Spain), Puget SouD Energy (WA),
AVANGRID (USA), Alliant Energy (WI), and Potomac
Electric Power Company (DC).
• Other Markets – The Australian federal government
relies on ACOM for communications with and
between field research stations and personnel in
Antarctica, one of the most extreme and rugged
climates on the planet. Other customers include
the US Coast Guard, Gonzaga University, Iowa
Department of Corrections, and North Mississippi
Medical Center.

Partners Are Key to Success

Developing key value-add strategic partnerships has
been crucial to Zetron successfully navigating, growing
and innovating over 40 years. The company maintains
numerous industry relationships (e.g., NENA, APCO, UTC,
ITS, TCCA, and many more), enabling Zetron to influence
and stay current on market standards and direction.
Zetron also enjoys long standing technology relationships
with leading complementary technology vendors (e.g.,
JVCKENWOOD, L3Harris, Tait Communications, RapidSOS,
Eventide, and many more) that provide integrated best
in class functionality and interoperability for Zetron
solutions.
Additionally, the extensive channel partner network
developed over 40 years extends the company’s ability
to provide local sales and services footprints. Specialized
regional support for landmark business has also been a
key benefit. For example, Zetron partner RACOM has been
instrumental in winning and successfully deploying a
statewide Next Generation 9-1-1 Shared Services contract
in Iowa.

About Zetron, Inc.

Zetron has been a trusted provider of mission critical
communications systems since 1980. It is ALL we do.
With a comprehensive portfolio of technology solutions,
including integrated next generation call taking, dispatch,
CAD, mapping, fire station alerting, logging/reporting
systems and more, Zetron is relied on by communications
centers in public safety, transportation, utilities,
healthcare, and other markets on all seven continents
of the world. Zetron’s relentless pursuit of quality,
durability and interoperability has made it one of the
most enduring and consistently trusted brands in mission
critical communications for 40 years. Our solutions are
backed by world class technical support, training, project
management and professional services, as well as a
global network of highly capable partners and system
integrators dedicated to exceeding the unique needs of
Zetron customers. Zetron is a wholly owned subsidiary of
JVCKENWOOD Corporation. For more information, visit:
www.zetron.com

The Future of Utilities Field Crew Safety
Powerco’s New Digital Mobile Radio (DMR) Platform

Bringing warmth, comfort, and security
to 1.1 million utility customers

Mitigating the hazards for field personnel with clear,
reliable, communications coverage

Keeping the lights on and the gas flowing to 442,000 homes,
businesses, and organizations across New Zealand’s North Island is
no easy task. However, as the country’s second largest utility provider,
Powerco prides itself on safety and reliability for all. That includes
fault crews in the field every day working alongside nine networks of
electricity and gas lines.

With the vision of providing a safer working environment as a clear
goal, Powerco set out to design a digital radio system capable of
ensuring at least 90% coverage across the company’s expansive work
zones. Other key criteria included enabling the company to retain
control over the network, and improve efficiency, while ultimately
prioritizing its field staff’s access to communications at Powerco’s
Network Operations Center.

But as the company’s needs changed, emergency communication
became an issue with the electricity network. Powerco Network
Operations Manager Phil Marsh explains, “In the past, when we used
the RT system that had a far smaller reach, we had fault staff needing
to drive for half an hour to the top of a hill to get coverage so they
could contact the control room. There were places in areas such as
the Tararuas, Wairarapa and Rangitikei where they simply didn’t have
any comms or cell phone coverage – losing all communication with
the control room, which is dangerous, particularly in an emergency.”
Echoing Marsh’s statements, Powerco’s primary field services provider
also understood the need to act. “When working with electricity, it is
vital to be able to quickly and reliably contact those controlling the
electricity network if there is an emergency, without worrying about
black spots affecting radio coverage,” said John Batchelor, General
Manager Power and Gas, at Downer New Zealand.

Partnering with technology innovators to develop New
Zealand’s largest industry standard, private digital
mobile radio network
After evaluating equipment options from multiple communications
providers, Powerco chose Zetron’s ACOM Command & Control System
to drive the company’s 32-position console system and complement
its new fleet of Hytera DMR 3 VHF radios. While there were other
solutions the company considered, the ACOM system checked all the
boxes. Aside from its highly customizable touch screen display, the
system supported multiple simultaneous active calls, included visual
and audio alerts, and provided Powerco staff the ability to leverage
advanced features, such as Bluetooth, encrypted messaging, and SIP
gateways, in addition to request-to-talk (RTT) and press-to-talk (PTT)
communications. Adding an Eventide Voice Recorder and Surveyor
Manager Reporting System added extra desired functionality to the
overall solution.

Since deploying the new ACOM system, NOC operators
have increased their overall call handling efﬁciency by
50% to 70% percent.
“Zetron performed a proof-of-concept at Powerco’s site, which gave
the Powerco evaluation team the insight and confidence that Zetron
was the right fit,” explained Marsh.

Deploying 32 position ACOM-supported connections
The project kicked off with Zetron and Hytera establishing a regional
joint testing facility in nearby Brisbane. Technicians from both
companies worked to install and integrate the new DMR system
with the assistance of Powerco’s engineers and lead project manager.
Upon successful testing, the equipment was shipped and deployed to
Powerco facilities in New Plymouth and Tauranga. From there, Zetron
led training workshops for Powerco staff, including two “super user”
members of the company’s original design team.
The system went live with zero unplanned customer or service
outages. Powerco executives described the implementation as “round
smooth,” with minor challenges promptly addressed and successfully
managed by the Zetron team and other suppliers.

Boosting safety and efficiency across New Zealand’s
North Island
Soon after deployment, the ACOM system underwent its first real test.
Major storms battered the North Island and cut power to thousands
of Powerco customers. But this time was different. Because of the
new Digital Radio System, the company was better prepared to
navigate the challenges.

In the past, the company’s Network Operation Center would activate
a storm room with additional operators on-hand to manage the call
overflow. But with the increased operational efficiencies provided by
the new system, Powerco staff members were able to tackle the call
volume without incident, and without needing to activate the storm
room.
“There were four separate storm events in December, and three of
those were after we moved in. It was probably the worst December I
can remember for lightning strikes. We had 700 strike faults to take
care of and had to replace 75 transformers,” Marsh recalled.
In fact, since deploying the new ACOM system, the company reports
NOC operators have increased their overall call handling efficiency by
50% to 70% percent.
“Powerco now has coverage in some remote parts of New Zealand
that no other provider of mobile or radio has. We are set up for the
future,” Marsh said.
Going forward, Powerco plans on exploring AVL technology. But
for now, the company’s customers, executives, staff members, and
line crews can rest easy knowing the ACOM system and new digital
radios provide a safer and more efficient working environment for all
while empowering the company mission of delivering New Zealand’s
energy future.

On-Demand Webinar

Wellness & Peer Support
Programs for Emergency
Services Professionals
View Webinar

Check it out!

Product Focus:

Get the Info Sheet
Zetron’s new MAX Fire Station Alerting system offers
a scalable and affordable solution for enhancing
the public safety dispatch capabilities of Emergency
Communications Centers (ECCs). Featuring a wide range
of innovative alerting, automation, and operational
monitoring/management functions, MAX Fire Station
Alerting is deployed either stand alone, as an integrated
component of a full communications platform with MAX
Dispatch, MAX Call Taking, MAX CAD, or alongside existing
dispatch/CAD systems from other vendors.

On The Ice in Antarctica:
ACOM delivers communications for
research stations in the most extreme
conditions and rugged terrain in the world.

MAX Fire Station Alerting is more than just alerting. It
offers ECCs capability along with flexibility. It’s highly
configurable to meet the unique needs of each agency,
interoperable to work with other/existing systems, and
valuable for improving public safety dispatch efficiency
and situational awareness But that just scratches the
surface. Take a closer look and see ALL the ways
MAX Fire Station Alerting helps public safety emergency
services respond faster and arrive smarter.

Zetron’s Video Tech Talk

on MCPTT Integration for ECCs

Quality Assurance
Program Services

Better understand the benefits
of maintaining a professional QA
program and alternatives to having
to do it all yourself.
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Upcoming Events

November 18, 2020
Zetron Celebrates 40 Years Serving Mission Critical
Communications Customers Around the Globe

December 8, 2020
MN Sherrrif's Winter Conference Virtual Expo

August 6, 2020
Zetron Hosting Peer Support and Wellness Webinar for
Public Safety Emergency Services Professionals
July 29, 2020
Zetron Launches New MAX Fire Station Alerting
Solution to Improve Emergency Response Time and
Preparedness

December 10, 2020
ZMUG Event
March 1, 2021
CalNENA Virtual Conference

Are you a Zetron MAX Dispatch, MAX Call Taking or MAX CAD user?

If so, join our Zetron MAX User’s Group (ZMUG) by emailing us at ZMUG@zetron.com
or registering at www.zetron.com/zmug_registration

www.zetron.com
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