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FOR IMMEDIATE RELEASE

Zetron and ESChat to Demonstrate Integrated Dispatch Console and
Broadband Push-to-Talk Solution at IWCE 2019

For more information, visit the ESChat (#325) or Zetron (2325) booths at the International Wireless 
Communications Expo (IWCE) in Las Vegas, March 6th and 7th.

Zetron and ESChat to Demonstrate Integrated Dispatch Console and 
Broadband Push-to-Talk Solution at IWCE 2019

Redmond, WA February 6, 2019 – Zetron, a global leader in integrated mission critical communications technology, 
and ESChat, a leading provider of carrier independent Secure Broadband Push to Talk (PTT), today announced they 
will be demonstrating an integrated Dispatch and Broadband Push-to-Talk (PTT) solution at IWCE 2019 in Las Vegas, 
Nevada. As Broadband PTT continues to grow in the public safety and commercial business markets, customers 
require integration of components traditionally associated with Land Mobile Radio (LMR) systems. Direct Broadband 
PTT to Dispatch Console integration has been widely recognized as among the highest priorities for these customers.

The two companies have integrated their solutions in the past using both basic and advanced methods. Basic 
integration methods only allow for Group-based communication without the ability to pass User IDs between 
systems. Advanced integration has been performed when both products are connected to a common digital LMR 
system, such as P25 (using the ISSI and CSSI interfaces) or Digital Mobile Radio (DMR), using the AIS interface. This 
demonstration is different, as it supports all the features of the Advanced Integration, without the requirement for the 
P25 or DMR system.

Mission critical communications require interoperability between disparate system components and vendors. ESChat 
and Zetron are committed to the use and continued development of standards-based interoperability.  

ESChat and Zetron systems have been integrated using the AIS standard, which is the console interface for DMR 
systems. The ESChat and Zetron solution via AIS supports Group, Emergency and Private Calls, as well as the passing 
of User IDs.

The AIS integrated solution is anticipated to be commercially available in the Spring of 2019.

The following embedded image demonstrates a working example of the Zetron and ESChat integration providing 
cross-device interoperability. 

https://www.zetron.com
https://www.iwceexpo.com/iwce19/Public/Enter.aspx
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About Zetron, Inc.
Zetron has been designing and manufacturing integrated mission-critical communications systems since 1980. Its 
offerings include NG9-1-1 call-taking, CAD, mapping, dispatch, voice logging, fire station alerting, and location service 
systems. They are expandable, interoperable, and able to support geo-diverse operations. What’s more, Zetron backs its 
products with technical support, training, and project management services known for their skill and responsiveness. 
With offices in the United States, the United Kingdom, and Australia, and a global network of partners, resellers, and 
system integrators, Zetron has installed thousands of systems and tens of thousands of console positions worldwide. 
Zetron is a wholly owned subsidiary of JVCKENWOOD Corporation. For more information, visit: www.zetron.com.

About ESChat
ESChat (www.eschat.com) is the leading provider of carrier independent Secure Broadband Push to Talk (PTT). ESChat 
service includes AES-256 encrypted PTT voice and multimedia messaging. ESChat also provides live and historical 
(bread crumb) tracking and mapping. ESChat is a FirstNet Certified™ solution, offering Quality of Service, Priority 
and Preemption (QPP) to FirstNet subscribers.  ESChat also supports Quality of Service (QoS) enhancements on the 
Verizon Wireless and AT&T commercial networks. Currently used by all branches of the U.S. Military, as well as federal, 
state and local public safety agencies, ESChat is able to operate over and across any wireless network, including all 
commercial carriers, private 3G/4G networks and WiFi. ESChat supports interoperability with all LMR radio networks, 
including P25 via the native Inter RF Subsystem Interface (ISSI) protocol and DMR via the native Inter Application 
Interface Specification (AIS) protocol. For more information, please visit www.eschat.com.


